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URGENT NOTICE

Initial ICE User/Portfolio Configuration Period Postponed

30 November-- Please note that NGX products, clearing accounts and new users will NOT be
available on ICE on Monday, December 3, as previously announced. It will NOT be possible to
verify user permissions, enable traders for clearing or configure NGX portfolios.

We apologize for the inconvenience and will announce the new date as soon as possible.

Please contact your NGX representative, ops@ngx.com or 403 974 4357 with any questions or
concerns.



